COACHING SKILLS FOR MANAGERS
	Delegate Details 

	First Name


	Last Name



	Position


	Organisation



	Address



	City


	Post Code



	Telephone


	Mobile

	Email


	Website



	Workshop:
(please indicate which workshop) 
· 5 November 2009
· Friday 19 March 2010
	Location:

London

London

	Micro, voluntary and charitable organisations

Other  organisations

£195 + 15% VAT (224.25)
Early bird*  £335 + 15% VAT (385.25)
Standard Rate - £375 + 15% VAT (431.25)

*book and pay 30 days  before 


	Payment by invoice: 



	Company name:
	

	Company Address
	

	
	

	Postcode
	
	VAT No:

	Contact Name
	
	Contact phone number

	Purchase Order No:
	
	We authorise you to invoice us for the full course fee if this has been selected and undertake to pay the invoice before beginning of the course

	Refund Policy

 P31 Consulting should be notified of cancellations in writing or by email. 



	Notice of Cancellation (including weekends)

21 days 
10  – 20 days
1 – 10 days
	Percentage of event price charged

25%
50%

100%
 

	Special Dietary Requirements



	Special Access Requirements
Do you have any specific needs with regard to mobility? If yes, please specify:




CONDITIONS OF BOOKING

What the price includes:

The price includes one day workshop, refreshments, lunch and workbook for all delegates.

Please allow up to 7 days for mailed confirmation on your registration.  If you need to contact us before the workshop you can contact us on 0845 257 59 31,  mobile: 079 39 23 90 53 or email: info@p31consulting.com
Organisations paying by invoice should pay the full fee of the course plus VAT before the course begins, unless prior arrangement is made with P31 Consulting Ltd.

All monies paid in respect of training courses are fully refundable up to 22 days before the course begins.  Training fees can be transferred to a later course or place can be taken by someone else within your organisation.  
Transfers after bookings have been confirmed for both training and coaching will incur an administration charge of 15% of the fee.

If due, to unforeseen circumstances, a course has to be cancelled we will refund all monies received and we will not be liable for any other expenses incurred.

We want you to enjoy the course and have a valuable learning experience.

Copyright

The intellectual rights to all course contents and course material are protected by copyright.

The customer may not reproduce sell or hire course materials and agrees to use them only for post course reference.  Course documentation can only be provided to those who attend courses.

Course Changes

We seek constantly to improve the quality of the course being offered and therefore reserve the right to modify courses without prior notice to the customer.  We also reserve the right to re-schedule courses.  In  such event the customer may refuse to accept the re-booking and claim the refund of any payment already made but shall not be entitled to any compensation.

Offsite Training

If training is provided at a client’s premises the following conditions apply.  The trainer must have a suitable environment in which to deliver the training.  

Trainer must have access to the appropriate hardware and software to carry out the specified training.
Trainer will only be using existing installed software to deliver training and as such no liability is accepted for any problems which occur with any hardware or software either during or after the training.

If the trainer finds s/he cannot do the training due to problems with any of the above. – P31 reserves the right to charge the customer for the trainer’s time and travelling costs.

Privacy and data protection
We do not sell, trade or rent your personal information to others.  We will add your details to our database to process your booking and so that we can keep you up to date with relevant details of our services.  If you do not want to receive any further information from us by post, phone or email, please contact info@p31consulting.com.
Suite 51, Westgate House, Westgate Road, Ealing W5 1YY
Tel: +44(0)845 257 59 31  Mob: +44(0)7957 24 09 66  

 Email: info@p31consulting.com   www.p31consulting.com

P31 Consulting Registered in England No 5477820  VAT Reg: 867397071


